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Meeting and conferencing using Skype group chat with Child Development Support Center
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Abstract

Improving services in Child Development Support Centers and Child Development Support
Institutions is more important than ever before because of the increased number of children
with developmental disabilities.

In this study, the Center for Child Mental Health Care and Education, Nagasaki University
and ten Child Development Support Centers were connected using Skype group video chat.
We conducted 7 Skype lectures and discussions concers treatment for children with
developmental disabilities.

Result showed that Child Development Support Centers staff satisfaction with their own
therapy and support skills for children with developmental disorders improved after 7
video chats.

We feel that Skype group chat is an effective way to share information and techniques
among Child Development Support Centers in remote and distant areas or with staff that do
not have time to attend seminars to update knowledge and skills.

Key words:Child development support center, Skype, Workshop
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